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Introduction

Shawamel Technology has established itself as an Information Technology Solution provider in Saudi Arabia. It also supplies communication products with maintenance services.Shawamel Technology executes the project with the help of a standard established procedure. Each project is treated as a unique project and is executed within the time frame. Project Team at Shawamel Technology gives a professional touch to each project. As far as economics is concerned, our products and services are cost effective. We deliver our products and services as per the schedule given by our clients
Market has recognized Shawamel Technology because of its quality assured development centre for IT requirements of the Saudi Market as well as prompt customer service to our existing clients. We have been entrusted by reputed clients in Saudi Arabia. Which encourages us to improve our products and services further to meet the dynamics of the market. Our office is located at the centre of Al-Khobar City for easy access for our valued prospects and clients.
Software Consultancy

Shawamel Technology has amassed a great deal of experience since its launch in 1999, and together with the experience and qualifications of our team we are able to provide professional consultation services on a wide variety of subjects.

Our breadth of experience has proven to be of great value to our clients as we are able to provide a more holistic approach to their problems.Our software development skills have also been applied to a number of bespoke projects for SMEs, Corporates and Government Agencies. We provide :

Internet and Intranet based applications, custom designed to solve your business problems. 

Large and small projects 

Systems: Domino, Win32, Apache and Linux 

Languages: HTML, Javascript, PHP, SQL, Java, XML 

Follow-up maintenance and update agreements 

Workflow Management System

With national and international competition increasing today, Enterprises are rigorously focusing on customer service and efficient resource management. 

However to achieve these standards, organisations must analyse, optimize and support business processes through technology. 

Shawamel Technology has developed a unique Workflow Management System which enables enterprises to automate their business processes as well as to actively manage them, thus providing continuous optimization. 

The workflow solutions are responsible for making tasks available with all required information, at the right time, at the right place, to the right person

Website Development (B2B & B2C)
Shawamel Technology does not only develop website for your companies but provide complete concept of eCommerce. We also focus on commercial importance of the website.One of the biggest transformations seen in search engine results over the last year is a notable preference for pages with content in the 1,000 word range. If you are serious about developing pages that will rank in the top 10 results, then it is vital to begin increasing your content.

Computer Networking
Shawamel Technology designs, installs, and manages Windows NT, Novell, and UNIX local area networks. The company has experience with most networking technologies, including Ethernet, Switched and Fast Ethernet, Gigabit, FDDI.It also provides enterprise-wide Internet planning and design services to assess Client's business needs and to develop an Internet beyond basic network installation and focuses on maximum systems utilization. This concept includes services such as, complete server and workstation configuration, file directory and user account set-up, hard drive and backup device configuration, administrator training, and any other peripheral work that needs to be done to bring the client's systems on-line. WAN Services - designs, implements, and manages wide area network devices and services which include Routers, Muxes, ATM switches, Frame relay, ISDN, X.25, Remote access, Video conferencing. Our support engineers are experts in technologies such as OSPF, BGP-4, EIGRP, RIP v1 & v2, TCP/IP, X.25, ISDN, Frame Relay, ATM and VSAT. Also focus is on new technologies such as VoIP, Call Centres etc.
Application Software Development
Our Application development offering could cover an entire span of activities like:
· System Requirements
· Design 
· Specification
· Coding
· Unit Testing & System Integration Testing
· User Acceptance
· Post Sales Maintenance
Customer Relationship Management Software:
Streamline is a storehouse of valuable information about a business and its customers, which contributes in enriching the organization's customer relations and empowering its CRM functions. This storehouse streamlines and coordinates with various departments like sales, marketing and customer service, helping the organization to be in control of its business.
IT Recruitment Services

E-HRD PROGRAMME has developed a comprehensive screening system that ensures the short-listing of only the most eligible candidates. The candidates are thoroughly screened for physical and mental fitness, their personality profiled, their skill sets evaluated and their knowledge about the job function validated. Character or reference checks are carried out independently and testimonials verified for authenticity.  The candidates are briefed about the prospective employer, the job description, the hierarchy, the culture and ethos of the Organization and overall expectations from the incumbent. This facilitates the prospective employer and the applicant to have a meaningful discussion and arrive at a conclusion, maybe in just one meeting.

E-HRD PROGRAMME assists organizations in recruiting executives at all levels of IT Professionals. The assignments could be one-time specific or need-based. Large organizations may prefer to engage E-HRD PROGRAMME as a retainer for recruitments round-the-year. E-HRD PROGRAMME carries out IT Professionals Search for Saudi and Overseas companies based on an appropriate authorization from the client.

Biometric Solutions for Time & Attendance 

We provide optical fingerprint recognition technology, products, tools and platforms. Shawamel Technology strives to provide its customers with the highest quality products and service through continuous research & development and dedicated technical support. Customers recognize the advantages of implementing proven hardware and software products for numerous applications such as information security, physical access control, labor tracking, immigration, financial transactions, and medical records control.
Central Telephone System – Nortel Network & Panasonic

Our sales people are experienced and friendly. Honesty and integrity are assured. After every installation, small or large, we have a customer review meeting so that you can have your say and suggest any improvements. What happens when the engineers and technical staff have gone? Not to worry, we have a help desk that makes sure an expert is never too far away.
There are too many phone systems to choose from! What are the real differences between them? Which one do I need? How do I know that this is the right one? Is this going to last? Lots of questions that really don't have a single answer. All we can say is that we have supplied a wide range of systems to a multitude of customers with varying requirements. Each and every customer needs something different; no two are the same even within the same market.

Ebiz Cards

E-Biz cards are a fresh and new medium for communicating, and by using e-Biz cards you will portray a vibrant, cutting edge image. Cards can include a corporate logo and can be tailored to a corporate identity, allowing you to present a highly professional image.
Content Management Software

Whether you have a large or a small business, web content management software empowers you to perform a wide range of tasks.  It enables you to interact with your data simply and securely via any Internet connection.
EMarketing Training

You may want to develop online marketing expertise in-house. You may need a refresher on the latest marketing strategies and developments. Or you may need someone to come and talk to your sales or design teams to help them better understand how their work can support your online marketing efforts.
We can provide you online marketing expertise you need.
Elearning Software
We provide a powerful tool to enhance computer-based training, which is highly acclaimed teaching software solution designed to make computerized classroom teaching more effective. Using advanced remote control technology, it allows teachers to perform online virtually all the tasks they can in a traditional class setting.
Our Major Clients

SCECO - Cisco Computer Network Maintenance – 5 Years

Tashelat Group of Companies– Ecommerce 

Al- Mohaidib Group of Companies - Computer Hardwares

Arabian Consulting Engineering Centre – Biometric Solution for Time & Attendance with Access Control

Rashid Al Rashid Group of Companies – Software Consultation Services
Majestic Rent a Car – Computer Networking, Software Consultation Services
Al-Kathlan Establishment – ERP Auditing Services
Saudi German Company – Software Consultation Services
Saudi American Bank – Data Cabling

STTB – Software Consultation Services
Telephone & Electrical Company – Ecommerce
Kalthomi Establishment – Ecommerce

Al-Barrak Group of Companies – Ecommerce   and many more ---------

For more information kindly visit our website www.shawamel.com
Contact 

Shawamel Technology

Tel: 03-8973431   Fax: 03-8938870
Email – info@shawamel.com / shawamel@hotmail.com

205 - Dewan Commercial Complex, Dhahran Street, Al-Khobar
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