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INTRODUCTION

Shawamel Technology has established itself as an Information Technology Solution provider in Saudi Arabia. It also supplies communication products with maintenance services.Shawamel Technology executes the project with the help of a standard established procedure. Each project is treated as a unique project and is executed within the time frame. Project Team at Shawamel Technology gives a professional touch to each project. As far as economics is concerned, our products and services are cost effective. We deliver our products and services as per the schedule given by our clients

Market has recognized Shawamel Technology because of its quality assured development centre for IT requirements of the Saudi Market as well as prompt customer service to our existing clients. We have been entrusted by reputed clients in Saudi Arabia. Which encourages us to improve our products and services further to meet the dynamics of the market. Our office is located at the centre of Al-Khobar City for easy access for our valued prospects and clients.

IT Facilities Management Solutions

· IT Infrastructure Management.

· Products Supply Like HP, Dell , Cisco, MS etc.

· On-site services.

· Installation and Configuration of of Client Desktop Applications.

· Maintenance Services.

· Application Software Support.

· Network Management.

· Server and Backup Management.

· Messaging/Mailing Services.

· Help Desk Services.

· Desktop Management.

· Application Software Support.

· Anti-virus Licenses & Support.

· Asset Management.

· Vendor Management.

· Software Version Control & License Management.

· Auditing Services.

SOFTWARE CONSULTANCY
Shawamel Technology has amassed a great deal of experience since its launch in 1999, and together with the experience and qualifications of our team we are able to provide professional consultation services on a wide variety of subjects.

Our breadth of experience has proven to be of great value to our clients as we are able to provide a more holistic approach to their problems.Our software development skills have also been applied to a number of bespoke projects for SMEs, Corporates and Government Agencies. We provide :

Internet and Intranet based applications, custom designed to solve your business problems. 

Large and small projects 

Systems: Domino, Win32, Apache and Linux 

Languages: HTML, Javascript, PHP, SQL, Java, XML 

Follow-up maintenance and update agreements 

SOLUTIONS

Internet Filtering

Websense is the most widely used and effective Employee Internet Management solution available. It is used by more than 17,500 organizations worldwide, including 272 of the Fortune 500. 
Did you know that during normal working hours: 
· 30 to 40% of Internet surfing is not business-related (source: IDC). 

· More than 60% of online purchases are made (source: Nielsen//Net Ratings) 

· 70% of all Internet porn traffic occurs 

· 37% of workers say they surf the Web constantly at work (Vault.com) 

Websense Enterprise will improve your business by: 

· Conserving precious network bandwidth resources 

· Reducing legal liability 

· Boosting employee productivity 

· Enforcing your existing Internet access policy 

Websense is easy to install, works seamlessly with your network software and hardware, and is available on all the leading platforms. Our professionals can install and configure Websense on all Websense supported platforms. We will also train your IT staff on how to maintain Websense for your organization. 
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The Websense Solution




Web Analysis & Reporting
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 INCLUDEPICTURE "http://www.seorenonevada.com/SEO_Resources_Logo_No_Text.jpg" \* MERGEFORMATINET WebTrends, from NetIQ, is the market leader in Web analytic and management solutions. 
WebTrends enables you to understand how site visitors are using your site thus making it a more effective sales tool. We have the solution for you whether it is only reporting on traffic for a single site, hundred of Web sites, Portals, or if you are an e-Business/e-Commerce site wanting to know more about your customers navigation behaviors. This results in higher returns on infrastructure, marketing investments and improved visitor-to-customer conversion rates. 
Firewall Reporting
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The WebTrends Firewall Reporting Solution enables IT managers, Webmasters and security professionals to report and monitor on key security events to proactively secure their networks. Also, it enables them to report on bandwidth usage to insure that network usage is not abused. 

The firewall reporting solution generates different types of reports to monitor key security events. Also, the solution comes delivered with more than 200 predefined reports that include charts and tables for ease of interoperation. In addition, the reports can be scheduled for automatic generation and distribution. 

The solutions also supports the industry's most popular Firewall, Proxy and VPN Servers, including more than 20 that use the WebTrends WELF log format standard.
Web Applications & Portals

[image: image14.png]


 INCLUDEPICTURE "http://palsikar.files.wordpress.com/2009/06/drupal-logo.jpg" \* MERGEFORMATINET 
The Web has become an umbrella for generating business by using electronic media in a secured 
environment. It is used for e-Marketing, to conduct business with costumers (e-Commerce) and to conduct business with other businesses (e-Business). The benefits include the enhanced buyer relationships, global exposure to industry-leading buying organizations, and improved operating efficiency at lower costs. Companies can save as much as 70% on processing costs and between 5 and 15% on product costs. Cycle times are reduced by as much as 70%. 


One of Shawamel Technology Solutions core competences is in the development of Web applications & Portals. We offer an extensive range of Web-based application and Portal solutions that meet different requirements. The solution is either custom built or using solutions from BroadVision, epicor or Route4Italia. 

Our approach is very simple and effective. We listen and gather your requirements, analyze them and then come up with best solution that meets your company objectives and budget. Our team will be working closely with your team during the whole process of the analysis, design and development of the solution.
e-Mail Solutions
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e-Mail has become the communication medium of the new digital age. It is an efficient and powerful means of communication that has evolved to become the standard communication tool for companies and individuals around the world. Now a days, it is difficult for an organization to operate without utilizing e-Mail on a daily basis to communicate with employees, clients and new/existing partners. 

Shawamel Technology provides a number of e-Mail solutions ranging from complex multisite implementations to small office implementations. Once we understand your requirements, we will then present to you the best solution that fits your requirements and budget. 
Below are some of the features included with the different e-Mail solutions that we offer:

· Mail server installation and configuration. We offer different types of mail servers that fit every requirement. 

· Shared mail servers for clients that don't want have their own mail servers and only require a certain number of e-Mail accounts. 

· POP3 downloader 

· Virus protection 

· Anti-spam 

· e-Mail encryption 

· Attachment detection (i.e. *.vbs) and removal/quarantine 

· Content checking/filtering 

· e-Mail exploit detection (e-Mail intrusion detection) 

· Automatic removal of HTML scripts 

· Automatic quarantining of Microsoft Word documents with macros 

· User-based, flexible, rules configuration 

· Fax server integration for groupware and non-groupware mail servers 

epicor ERP Solutions
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To cope with rapid growth in a dynamic market environment, midmarket companies require a robust enterprise software solution that levels the playing field. Midmarket companies have accelerated deployment schedules, relatively limited IT resources and no freedom for failure. Global 1000 Companies might have money to spend and time to burn, but midmarket companies have to hit the ground running - every day. As a dedicated midmarket solutions provider, Shawamel Technology understands these needs and has designed its solutions specially to meet them. 

Successful transition to the digital economy requires systems that can address new challenges. These systems must meet the needs of customers, suppliers, partners and employees and they must enable your company to exploit these relationships most effectively through supply chain integration and business intelligence analysis. More than 30,000 companies worldwide have standardized 
on epicor solutions to run their critical business functions, from manufacturing and financial systems to Front Office sales and customer support operations. epicors's customer span a wide range of industries, including software, dot com, banks, brokerage firm, insurance, oil, pharmaceuticals, hotels, restaurants, consumer goods and manufacturing companies.
Antivirus Protection
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Antivirus protection has become a must now a day since threats increase daily with new variations of viruses/worms/trojans appearing every day. Remember the "I LOVE YOU" virus and the Nimda worm that infected workstations and servers around the world causing loses in millions of Dollars. Taking a proactive approach and securing your network, servers and workstations is the best solution. 

Shawamel Technology provides antivirus solutions that: 
· Protect networks, Web servers, file servers, mail severs, Internet gateways and workstations from viruses, worms and Trojans.

· Automate the update of virus data files and new scan engines to all workstations and servers relieving administrators from data file distribution. 

Biometric Solutions for Time & Attendance 
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We provide optical fingerprint recognition technology, products, tools and platforms. Shawamel Technology strives to provide its customers with the highest quality products and service through continuous research & development and dedicated technical support. Customers recognize the advantages of implementing proven hardware and software 
products for numerous applications such as information security, physical access control, labor tracking, immigration, financial transactions, and medical records control.

SERVICES

Enterprise Security
Shawamel Technology has developed a comprehensive range of security services based around the GNS: Lifecycle (as depicted below)
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 INCLUDEPICTURE "http://www.gulfnet-solutions.com/services/services_img/GNS_lifecycle_white.gif" \* MERGEFORMATINET The objective of the GNS: Lifecycle is to enable and ensure that an organization’s information assets are always secure and available. The GNS: Lifecycle Methodology is based on the BS-7799-1/ISO –17799, an internationally accepted code of practice for Information Security. The practical implementation of our approach consists of a number of different components and constituent services that are tailored to the specific needs of our clients. By offering a flexible suite of services at different investment levels, our solutions enable clients pick and choose required services to meet their needs and budgets. It is a cyclical activity as suggested by the name and comprises the following components.
Web Design
Shawamel Technology designs exceptional, results-oriented Web sites for business of all sizes. We design user-friendly Web sites serving a range of needs, ranging from static Web sites to those requiring sophisticated 
e-Business/Portal solutions. 
All sites designed and developed by Shwamel Technology are built with the following qualities: 

· Standard "Look and Feel" throughout the site 

· Site Content Integration & Coherence by employing Information Architecture (IA) 

· Styles that reflect the clients line of business and corporate identity 

· Flexible and Maintainable designs 

· Fully tested final designs 

· Bilingual sites (Arabic & English) 

	
	


Web Hosting     

Shawamel Technology has been providing shared & dedicated server hosting since March 1998. We offer simple to advanced dedicated hosting supporting any type of requirements. Allot of clients have trusted us in hosting their sites, Web servers and Internet mail servers. 
Why Choose Shawamel Technology Hosting Services?   
· High performance and reliability 

· Microsoft Windows 2000 & Linux Hosting 

· Comprehensive product line                                                
· Rich dedicated & shared hosting plans 

· Local technical support 

· Managed security solutions which includes Intrusion Detection & Prevention Systems (IDP) and dedicated firewalls (dedicated hosting) 

· Load balancing using the Foundry Networks ServerIrons (dedicated hosting) 

· Server monitoring and alerting tools (dedicated & shared hosting) 

· WebTrends reporting 

Web Maintenance
Many clients require a specialized resource to make changes and implement updates to a completed Web site. Our role can be as simple as administrating a site, making additions to a developed site, completing a major revision of content and graphics or simply maintaining the content of a portal. 

Digital Media
K.O.N.C.E.P.T, a division of Shawamel Technology, represents a synergy of diverse creative and scientific elements of visual media production. We provide visual effects, animations and interactive media production services by utilizing some of today's top hardware and software technologies. With a highly ambitious workforce behind the wheels, we deliver state-of-the-art combinations of art and science. 

Our services can be divided into two sections: Animation Production and Multimedia Authoring Services. 

Animation Production
We provide a wide range of services for animation production, which consists of the following: 

· 3D Animation 

· Digital Storyboarding 

· 3D Character Animation 

· Broadcast Animation 

· Architectural Walkthrough 

· Product Visualization 

· Process Animation 

· Compositing 

· Integration of digital elements into live or recorded video 

· Non Linear Editing 

Multimedia Authoring
Multimedia represents the pulling together of several forms of art and science. However, its exact definition is a bit vague. The main reason for this is that 
multimedia is a very broad term. The term multimedia describes a number of diverse technologies that allow visual and audio media to be taken and combined in new ways for the purpose of communicating. Applications areas include entertainment, education, advertising, marketing, commerce, research etc. Multimedia often refers to computer technologies. Nearly every PC built today is capable of multimedia because they include a CD-ROM drive, and a good sound and video card. But the term multimedia also describes a number of dedicated media appliances, from digital VCRs and interactive television, to advanced wireless devices, to public television screens. The meaning of multimedia will continue to expand as technology evolves and new applications are invented. 

Some examples of computer-based multimedia technologies are: 

· Apple QuickTime 

· Real Video 

· Virtual Reality Modeling Language (VRML) 

· Macromedia Director & Flash 

· DVD 

· VCD 

· WebTV 

These technologies, among many others, are combined to create a multimedia application and are usually delivered on a CD or a DVD. However, they can be delivered through any communication or storage medium, such as through HTTP or even e-mail. 

A multimedia project involves an interactive application, coupled with sound and sometimes video as well. All of the multimedia projects that we have attempted so far required an introductory video sequence and an interactive multimedia application. For example, for Saudi Aramco, we did a project that required us to generate a video using our NLE system, and then incorporate that into the interactive application that was developed using Macromedia Director and Flash. 

We can also deliver multimedia applications on multi-region DVDs, while using full advantage of this new format.

Manpower Outsourcing
A key success factor in implementing new and emerging technologies is to augment your development and support teams with highly qualified consultants to help maximize your investment. Shawamel Technology has a worldwide pool of highly professional IT consultants with a very wide and deep range of computing and communication expertise. We have the capability to provide the necessary manpower, according to your specifications. We can provide consultants in the following fields/technologies: 
· Project Management 

· Strategic Planning 

· SAP R/3 Consultants 

· Documentum Consultants 

· Livelink Consultants 

· Security Consultants 

· Software Technology Consultation in: Delphi, Microsoft .NET, Microsoft ASP, Microsoft SQL Server, JSP and PowerBuilder 

· Oracle Database Consultants 

· Systems and Network Management 

· Software Quality Management 

· Help Desk Professionals 

· Internet / Intranet / Extranet Specialists 

· Graphic Artists & Art Directors 

· Software Developers 

· Networking Engineers 
IT Recruitment Services

E-HRD PROGRAMME has developed a comprehensive screening system that ensures the short-listing of only the most eligible candidates. The candidates are thoroughly screened for physical and mental fitness, their personality profiled, their skill sets evaluated and their knowledge about the job function validated. Character or reference checks are carried out independently and testimonials verified for authenticity.  The candidates are briefed about the prospective employer, the job description, the hierarchy, the culture and ethos of the Organization and overall expectations from the incumbent. This facilitates the 
prospective employer and the applicant to have a meaningful discussion and arrive at a conclusion, maybe in just one meeting.

E-HRD PROGRAMME assists organizations in recruiting executives at all levels of IT Professionals. The assignments could be one-time specific or need-based. Large organizations may prefer to engage E-HRD PROGRAMME as a retainer for recruitments round-the-year. E-HRD PROGRAMME carries out IT Professionals Search for Saudi and Overseas companies based on an appropriate authorization from the client.

PRODUCT
Websense

Websense, Inc. (NASDAQ: WBSN) is the global leader in integrated Web, data and email security, providing Essential Information Protection for more than 42 million employees at more than 50,000 organizations worldwide. Headquartered in San Diego, California, Websense distributes its solutions through a global network of channel partners. Websense software and hosted security solutions help organizations block malicious code, prevent the loss of confidential information, and enforce Internet use and security policies. 

Websense has its roots in Web filtering and continues to develop its core strength in discovering and classifying content across all its product offerings. Websense provides unprecedented visibility into the internal and external movement of information in the Web 2.0 world, with extensive management of who is authorized to access Web sites, content, or applications, as well as what data must be protected from leaks, where users and data can go online, and how data and online resources can be communicated and used. 

Websense keeps employees productive on any device, any time and any place, to maximize business opportunities while minimizing the unintended consequences of connectedness. Websense is Essential Information Protection. 

Websense Web Security (formerly Websense Web Security Suite) protects against spyware, malicious mobile code, phishing attacks, bots, and other threats. Unlike many solutions, it also blocks spyware and keylogger backchannel communications from reaching host servers. Websense Web Security includes Websense Web Protection Services, to provide phishing 
protection to help guard Web sites, brands, and Web servers. 

Websense Web Filter

 (World's #1 Internet Filtering Software), with granular categorization of Web sites into 90+ categories, Websense Web Filter (formerly Websense Enterprise) provides the ability to develop and deploy a flexible, comprehensive Internet-use policy for businesses from 250 to over 250,000 users in a wide range of integration points, including Citrix environments. Combine this with its customizable, industry-leading reporting tools and you have 
complete visibility into your Web usage. 

Websense Web Filter integrates seamlessly with leading network infrastructure products to offer unequaled flexibility and control over Internet usage. Now with Websense Web Filter v7, the world's best Internet filtering software just got better. 

· Improve productivity – Control access to non work-related Web sites and applications during work hours 

· Reduce legal liability – Help guard against inappropriate content from entering the network 

· Optimize IT resources – Preserve bandwidth by protecting against intensive Web sites and applications such as streaming media 
NetIQ (WebTrends)

WebTrends is the e-business intelligence product line from NetIQ, offering a comprehensive set of solutions for web analytics and Visitor Relationship Management (VRM). WebTrends' award-winning software and eService solutions provide insights into visitors' behavior and preferences that translate into enhanced business performance, including higher returns on infrastructure and eMarketing investments and improved visitor-to-customer conversion rates. 

Recognized for expertise and leadership in the development of web analytics since 1993, WebTrends solutions now power the e-commerce initiatives of over 55,000 customers worldwide, including over half the Fortune and Global 500s. 

WebTrends products include CommerceTrends, Reporting Center, Enterprise Suite, Professional Suite, Log Analyzer, Firewall Suite and Security Analyzer. Please visit the WebTrends site for more detailed product information.
eEye Digital Security



eEye Digital Security provides enterprise security software that proactively protects networks from intrusion. 

Founded in 1998, eEye's integrated family of security solutions has already empowered thousands of IT administrators and security professionals to confidently safeguard their valuable digital assets. Working in conjunction with popular tools such as firewalls and intrusion detection systems, eEye's products include: Retina ® Network Security Scanner, SecureIIS™ Web Server Protection, Iris™ Network Traffic Analyzer, Blink™ Intrusion Prevention System, and REM ™ - Remote Enterprise Management. 

SecureIIS™ Web Server Protection
SecureIIS protects Microsoft IIS (Internet Information Services) web servers from known and unknown attacks. SecureIIS works within IIS, verifying and analyzing incoming and outgoing web server data for possible security breaches. Providing best-of-breed application-layer security, SecureIIS combines the best features of intrusion detection systems and conventional network firewalls into one fully customizable product. 
Retina® Network Security
Scanner Retina is the award winning network vulnerability scanner and remediation management system that discovers and helps fix all known security vulnerabilities on Internet, intranet and extranet systems. Retina is easy-to-navigate and includes advanced reporting tools to help prioritize and isolate necessary fixes. Retina provides total control over auditing open gateways, user security policies, registry settings, as well as a long list of known security vulnerabilities.

Iris™ Network Traffic Analyzer 
Iris is a study in simplicity. A next-generation network protocol analyzer, Iris "sniffs" and captures every piece of data passing through a network. Iris allows the network administrator to trace and replay the actions of any network user with never-before-seen ease. Iris completely reconstructs captured data, allowing administrators to see network activity exactly as users see it on their screens. With advanced filtering, searching and graphing capabilities, Iris functions as a complete system monitoring solution.

Blink™ Intrusion Prevention System 
Blink combines the protection of a firewall, intrusion detection and prevention system, policy enforcer, and vulnerability assessment engine in one complete product. Blink provides both proactive and reactive protection against intruders, internal attack and machine misuse. A friendly graphical user interface, central settings control, and remote management make Blink the ultimate solution for both personal and enterprise machine security. 

REM™ - Remote Enterprise Management
Just Released! REM is the enterprise management solution for centralized security event monitoring and reporting. Developed as an enterprise-class solution for centrally managing network security, REM consists of an Event Server and an optional Help Desk application to further manage REM events. Together, the components of REM provide unmatched access and control over organization-wide security information. 
Ipswitch
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Founded in 1991, Ipswitch develops Windows-based software products for the Internet and corporate intranets. Its product family includes WS_FTP Pro, the world's most popular FTP client; WS_FTP Server, the first industrial-strength, full-featured FTP server for Windows NT; WhatsUp Gold, a leading network mapping, monitoring and notification tool which is also integrated with Cisco Systems' CiscoWorks for Windows, forming an easy-to-use network management solution; IMail Server, an Internet messaging server for small to medium-size companies and ISPs; and WS_ Ping ProPack, a utility suite for the Internet and intranets - all designed for today's mission-critical business communications. 

Ipswitch products set new standards for functionality, performance, reliability and interoperability, while providing the foundation for corporate internetworking solutions.
BroadVision




BroadVision's enterprise business portal applications create immediate business value by transforming the way organizations do business -- moving relationships to a personalized, self-service model that enhances growth, reduces costs and improves productivity. 

Leading global companies use BroadVision as the basis for their enterprise business portal initiatives using the Web and wireless devices to unify and extend an enterprise's applications, information and business processes to serve its employees, partners and customers in a personalized and collaborative way. 

BroadVision's customer base represents a broad spectrum of organizations, including British Telecom, The Boeing Company, E*Trade, Ericsson, FleetBoston Financial, GE Supply, Home Depot, Rockwell Automation, Sears, State of California, Toyota and Vodafone. 

IDC ranks BroadVision as the world's leading provider of e-commerce sales and marketing applications (IDC, 2001). AMR recently recognized BroadVision as a leader in customer relationship management (CRM), and Forrester Research 
ranked BroadVision as the leader in commerce applications. In addition, BroadVision One-To-One Publishing was named Content Management Product of the Year by readers of InfoWorld Magazine (June 2001). 
Route4Italia




Founded in 2004, Route4 Italia offers the openshare family of web applications for creating information portals and managing corporate knowledge in the internet age.
The company's corporate headquarters are located in Italy.
Route4 Italia is focusing on developing integrated solutions ready to use and easily manageable, that can integrate seamlessly into the corporate networking environment, with minimal cost and low or no risk. 

All of Route4 Italia's products are designed to minimize the total cost of ownership, capable of attracting all enterprises, particularly those without large IT infrastructure and budget.

Microsoft     
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Microsoft strives to produce innovative products and services that meet our customers' evolving needs. At the same time, we understand that long-term success is about more than just making great products. 
Please visit Microsoft site for more detailed information.
Network Associates




With headquarters in Santa Clara, Calif., Network Associates, Inc creates best-of-breed computer security solutions that prevent intrusions on networks and protect computer systems from the next generation of blended attacks and threats. Under the McAfee® Protection-in-Depth™ Strategy, we offer two families of products, McAfee® System Protection Solutions, securing desktops and servers, and McAfee Network Protection Solutions, ensuring the security and performance of the corporate network, Network Associates offers computer security to large enterprises, governments, small and medium sized businesses, and consumers. These two product portfolios incorporate the four Network Associates product lines: McAfee® System Security Technologies, McAfee® Network Security Technologies, Sniffer® Technologies and Magic Solutions®.
STC can market and sell all Network Associates products in Saudi Arabia and Egypt markets. Please visit the Network Associates site for more detailed product information.
RSA SecurityWith over 13,000 customers around the globe, RSA Security provides interoperable solutions for establishing online identities, access rights and privileges for people, applications and devices. Built to work seamlessly and transparently in complex environments, the Company’s comprehensive family of identity management solutions — including authentication, web access management and developer solutions — is designed to allow customers to confidently exploit new technologies for competitive advantage. RSA Security’s strong reputation is built on its history of ingenuity and leadership, proven technologies and long-standing relationships with more than 1,000 technology partners. Headquartered in Bedford, Mass., RSA Security is a public company with 2002 revenues of $232.1 million.STC can market and sell all RSA Security products in Saudi Arabia, Kuwait, Qatar, Bahrain, Oman, Lebanon, Jordan and Egypt. Please visit the RSA Security site for more detailed product information

Blue Coat Systems



The Company provides secure proxy appliances that control user communications over the Internet. Blue Coat ProxySG appliances integrate advanced proxy functionality with security services such as content filtering, instant messaging control and Web virus scanning — without impacting network performance. With more than 3,000 customers and over 14,000 appliances shipped worldwide, Blue Coat is trusted by many of the world's most influential organizations to ensure a safe and productive Internet environment. Blue Coat is headquartered in Sunnyvale, California.

STC can market and sell all Blue Coat products in Saudi Arabia and Egypt markets. Please visit the Blue Coat Systems site for more detailed product information.

Network Engines



Network Engines builds more than 10,000 appliances every quarter for world class customers who demand superior quality, performance and functionality from security and storage solutions. The company’s award-winning security appliance family, the NS Series TM, delivers advanced application-layer protection necessary to defeat modern Internet threats.
Network Engines developed the NS Series appliances in partnership with
Microsoft® to leverage the power of Microsoft Internet Security and
Acceleration (ISA) Server 2004. The company’s unique appliance technology –NEWSTM – enables seamless deployment of mission-critical protection for Microsoft applications including Exchange, OWA/OMA, SharePoint®, IIS, and Windows® XP clients for organizations of every size. 
Shawamel Technology can market and sell all Network Engines product in Saudi Arabia, Kuwait, Qatar, Bahrain, Oman, Lebanon, Jordan and Egypt. Please visit the Network Engines site for more detailed product information.

Workflow Management System

With national and international competition increasing today, Enterprises are rigorously focusing on customer service and efficient resource management. 

However to achieve these standards, organisations must analyse, optimize and support business processes through technology. 

Shawamel Technology has developed a unique Workflow Management System which enables enterprises to automate their business processes as well as to actively manage them, thus providing continuous optimization. 

The workflow solutions are responsible for making tasks available with all required information, at the right time, at the right place, to the right person
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Website Development (B2B & B2C)
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Shawamel Technology does not only develop website for your companies but provide complete concept of eCommerce. We also focus on commercial importance of the website.One of the biggest transformations seen in search engine results over the last year is a notable preference for pages with content in the 1,000 word range. If you are serious about developing pages that will rank in the top 10 results, then it is vital to begin increasing your content.
INFRASTRUCTURE
Computer Networking                            


Shawamel Technology designs, installs, and manages Windows NT, Novell, and UNIX local area networks. The company has experience with most networking technologies, including Ethernet, Switched and Fast Ethernet, Gigabit, FDDI.It also provides enterprise-wide Internet planning and design services to assess Client's business needs and to develop an Internet beyond basic network installation and focuses on maximum systems utilization. This concept includes services such as, complete server and workstation configuration, file directory and user account set-up, hard drive and backup device configuration, administrator training, and any other peripheral work that needs to be done to bring the client's systems on-line. WAN Services - designs, implements, and manages wide area network devices and services which include Routers, Muxes, ATM switches, Frame relay, ISDN, X.25, Remote access, Video conferencing. Our support engineers are experts in technologies such as OSPF, BGP-4, EIGRP, RIP v1 & v2, TCP/IP, X.25, ISDN, Frame Relay, ATM and VSAT. Also focus is on new technologies such as VoIP, Call Centres etc.

Application Software Development

Our Application development offering could cover an entire span of activities like:

· System Requirements

· Design 

· Specification

· Coding

· Unit Testing & System Integration Testing

· User Acceptance

· Post Sales Maintenance

Customer Relationship Management Software:

Streamline is a storehouse of valuable information about a business and its customers, which contributes in enriching the organization's customer relations and empowering its CRM functions. This storehouse streamlines and coordinates with various departments like sales, marketing and customer service, helping the organization to be in control of its business.

Central Telephone System – Nortel Network & Panasonic


Our sales people are experienced and friendly. Honesty and integrity are assured. After every installation, small or large, we have a customer review meeting  so that you can have your say and suggest any improvements. What
happens when the engineers and technical staff have gone? Not to worry, we have a help desk that makes sure an expert is never too far away.

There are too many phone systems to choose from! What are the real differences between them? Which one do I need? How do I know that this is the right one? Is this going to last? Lots of questions that really don't have a single answer. All we can say is that we have supplied a wide range of systems to a multitude of customers with varying requirements. Each and every customer needs something different; no two are the same even within the same market.

Ebiz Cards

E-Biz cards are a fresh and new medium for communicating, and by using e-Biz cards you will portray a vibrant, cutting edge image. Cards can include a corporate logo and can be tailored to a corporate identity, allowing you to present a highly professional image.

Content Management Software

Whether you have a large or a small business, web content management software empowers you to perform a wide range of tasks.  It enables you to interact with your data simply and securely via any Internet connection.

EMarketing Training

You may want to develop online marketing expertise in-house. You may need a refresher on the latest marketing strategies and developments. Or you may need someone to come and talk to your sales or design teams to help them better understand how their work can support your online marketing efforts.

We can provide you online marketing expertise you need.

Elearning Software

We provide a powerful tool to enhance computer-based training, which is highly acclaimed teaching software solution designed to make computerized classroom teaching more effective. Using advanced remote control technology, it allows teachers to perform online virtually all the tasks they can in a traditional class setting.

Our Major Clients

SCECO - Cisco Computer Network Maintenance – 5 Years [image: image12.png]



Tashelat Group of Companies– Ecommerce 

Al- Mohaidib Group of Companies - Computer Hardwares

Arabian Consulting Engineering Centre – Biometric Solution for Time & Attendance with Access Control

Rashid Al Rashid Group of Companies – Software Consultation Services

Majestic Rent a Car – Computer Networking, Software Consultation Services

Al-Kathlan Establishment – ERP Auditing Services

Saudi German Company – Software Consultation Services

Saudi American Bank – Data Cabling

STTB – Software Consultation Services

Telephone & Electrical Company – Ecommerce

Kalthomi Establishment – Ecommerce

Al-Barrak Group of Companies – Ecommerce   and many more ---------

For more information kindly visit our website www.shawamel.com
Contact 
Mohammed Arshad Hussain

Director– IT Consulting & Solutions
Shawamel Technology Corporation

Mobile – 966-565205861
Tel: 03-8973431   Fax: 03-8938870

Email – arshad@shawamel.com / shawamel@hotmail.com

205 - Dewan Commercial Complex, Dhahran Street, Al-Khobar
















